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1 However, the number of websites actually investigated was lower, as not every country was found to have five websites for travel agents matching the 

study’s selection criteria, while having any significant amount of bookings on them. Also, in the final analysis, consolidated reports were used in which all 

sites of an airline or travel agent would be taken together. Since some travel agents, but especially airlines, have sites covering more than one country, 

this reduced the number of sites listed in Annex I considerably. 
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